D2 SOLUTIONS

Delivering Better

N4

D2 SOLUTIONS ENHANCES PATIENT
ENGAGEMENT TECHNOLOGY WITH MULTI-
LANGUAGE SUPPORT

D2 has equipped UltraTouch® Engage with multi-language support, starting with Spanish.

ST. LOUIS - FEBRUARY 21, 2024

D2 Solutions proudly announced today a significant enhancement to their automated
patient outreach solution. UltraTouch® Engage is now fully equipped with multi-language
support, beginning with the Spanish language.

This expansion of UltraTouch® Engage's capabilities comes as a response to the growing
need for diverse language support within healthcare settings. With the ability to automate
patient communication in other languages, Engage ensures that client-partners can help a
broader spectrum of patients accelerate speed-to-therapy and stay on therapy in a
manner that ensures maximum clinical value.

"We are excited to provide this capability to our client-partners,” states Dean Erhardt, D2's
Founder & CEO. “At D2 our goal is to provide our partners with the tools they need to
support their patients. This addition to Engage extends the benefits of enhanced patient
access to those patients who need Spanish-speaking support.”

D2 Solutions remains dedicated to advancing healthcare technology solutions that
prioritize patient-centric care and promote equitable access to healthcare services. This
integration of the Spanish language, and additional languages as needed, underscores this
commitment and represents a significant step forward in addressing the needs of diverse
patient populations and our client-partners.

For more information about UltraTouch® Engage and its impact on our industry, please visit
https://d2rx.com/ultratouch-engage
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ABOUT D2 SOLUTIONS:

For over 15 years, D2 Solutions has pioneered a groundbreaking blend of expert consulting
and innovative SaaS solutions across the healthcare industry, empowering client-partners
to effectively navigate industry challenges and grow their organizations. As a team of
industry veterans - from former pharmacy directors to an industry footprint that has
fostered unmatched payer relationships - D2 not only understands industry challenges but
has developed the processes, resources, and technologies necessary to overcome them.

To learn more about D2 Solutions, please visit https://d2rx.com/
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